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M/s Itathour Scrviccs
Khagri, Takiyapar,P.O.- Digha,
Danapur, Patna, Bihar-800012
sanj ccvrathour0S@gmail. com
Contact No.9304841101

Liocnso foc
GS'l'(D18%
'I'otal
Socurity dcposit

26.05.2023

: Rs. 1, 6718881-
: Rs. 3012201-
: I{s 1,98,108/-(to bc paid at IRCTC/WZ)
: Rs 19,811/- (10% of thc contract value for 06

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 11401-02, CSM'l'-Al)Ii. (CatcringScrviccs to bc cxcludcd in scctions arc
mcntioncd in'I'cndcr Documcnt)

llcf: Limitcd ll-l'cndcr no.2023/II{CTC/ISV/MAY/70 opcncd on22.115.21123.

Wilh rcforcnco to 1ho subjcct rncntionod abovo, it has bccr"r dccidccl 1o award you thc
lcmporary liccnsc fol provision of on-board catoring Scrviccs in abovc mcntioncd train
wilhout pantry Car (through 'f SV) for a poliod of 06 months or lakcovcr ol'scrviccs by ncw
Liccnscc/I{ailways/Il{C'I'C, whichcvcr is carlior, puroly on adhoc basis subjcol 1o lcrms ancl
conclilions cnshrincd in thc tcndcr documont, which shall fonn part of thc liconsc.'l'hc abovc
award ol tomporary liccnsc is subjcct to thc torms and oondilions of bid dooumcnt and
(iovcrrunonl of India clilcctivc to conlain Covid.

A) In vicw of thc abovo, you arc rocluircd 1o submit thc Lcltcr of acccplancc within livo(05)
working days of issuancc of LOA along with sccurily dcposit to bc submittcd in
corporatc olllcc as dotailcd bclow. 'l'hc Liconsc l-cc is to bc rcmiltcd within livc (05)
working days of issuc of LOA or 05 working days bclbro datc ol commcnccmcnl of
opcration whichcvcr is latcr at conoornod zonc.:-

Months to bc submittcd within 05 working days as

adviscd by IRCTC. (to bc dcposited in CO as pcr
bank dctails providcd hcrcin)

Spl. Security deposit : NIL

llank accounl dctails of IltC'l'C/CO is as undor':-

Acoount Namc

Account Number

ICICI Ilank
Connaught 1'lacc Dclhi

will not be

Indian l{ailway Catoring & 'I'oulism
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Quotcd Llt plus applicablc GS'I' for 06 months as pcr tcrms an<l condition of licensc to bc
subnrittcd at IITCTC/WZ.L\ank acoount dctails of IItC'fC/ WZis as undor:-

Acoount Namo lndian ltailway Calcring &'l'oLrlisnt Cclrporation L1d.
Accor-ln1

Nutnbcr
006003 10003149

Acc;ouut'l'ypc Currcnl
llank Narrc I II)FC llank
lJlanch I"or1, Mumbai
IISC Codc I II)FC0000060

*thcqucs Will not bc acccptcd

'I'hcrc is no provision for delayed paymcnl and failurc 1o pay as pcr schcdulc shall bc trcated
as 'dcfault' and action shall bc taken in accordance with tcnder conditions.

Invoicc will bc issued aftcr reccipt of paymcnt along with GS'l'numbor and billing address
providcd for thc same.

A)You are required to start the provision of catcring services as pcr advisc of II1CTC lWZ.

Ii) First day of start of catering services in thc train will bc treatcd as date of commcnccment
of Onboard Catcring Scrvices.

C) You arc rcquired to submit the lisl of proposcd pickup locations lor mcal (B/F, lunch &
dinner) along with its addresses for approval of IItC'tC. 'fhe same should be submittcd as
indicalcd in the encloscd format for acceptancc lettcr.

D) If you fail to accept the offcr of award of Licensc or fails to rcmit liccnse fce, within the
stipulated timc as advised by II{CTC, Action will bc taken as por tcrrns of clause no, 3.5 of
(ieneral Conditions of liccnsc- section onc.

I')) Supply/sale of I{ailneer is to bc madc in thc lrain in tcrms of clause no.2.1.4 (a) & (b) of
Scope of Work of the tcnder condition on MRP.

D Point of Sale machines as per clause 2.3.5 of tcndcr documcnt has to be ensured,

(;) All PAD items of brands approved in Category A and A spccial by IITCTC are only to
bc sold in thc train.

ID IITCTC approvcd, Packcd branded I{TII itcms like poha, lJpma, Veg mcal, Combo meal
cto. with FSSAI license and MRP, with best bcfore date has to madc available in train in
addition to Cooked Food.

f) Strict compliancc ol'guiclclincs issuccl by Govcrnmcnl ol'India, MIIA ancl this ofl-rcc lbr
COVID-19, in this rcgald, should bo lbllowcd and any violation thorcol'shall invokc
ponalty which may cxtoncl uplo tormination of oontraot.
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J) Award of liccnsc is subjeot to thc final oulcomc of WPs filcd in dittcrcnt lligh Court.

K) 'l'hc terms & Condition of bid document is an intcgral part of this lettcr of Award.

L) 'I'his issues with approval of Competcnt Authority.

Kindly acknowlcdge the rcccipt of this lcttcr.

Managcr/Proc
For GGM/Proc.

Encl:- Tcndcr Document

Copv:-

C;GN{,IW!{, - 1o providc dalc of colnrrcrlccmcnt as pcl' prcsonl train schcclulc.
G()M/MCS - ibr kind inlolmation and nccossary action plcaso.
A(;M/MCS - lor kincl inlormation and ncccssar.y aotion plcasc.
AGM/I'in - lor kind inlormalion and ncccssary aclion ploaso.
ccntral control - for kind irilbrmation and noccssary action plcasc.
AGM-I'[ - Ior kind informalion and uploading on II{C'I'C Porlal.
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tr'ormat for acccptancc of award of tcmporary liccnsc
(Io bc givcn on company/firm's lettcr hcad)

Group Gcncral ManagcrlWZ
IRCTC/WZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 11401-02, CSMT-ADI]. (Catcring Scrvicos to bc cxcludcd in scctions arc
mcntioncd in'fcndcr Documcnt)

l{cf: Your officc lettcr no. 2023lrlrCTC/TSYIM.AY 170 dt. 26.0s.2023.

With rcfcrcnce to abovc, I/wc hcrcby oonvey my/our acccptancc of the terms and conditions
o[ thc temporary liccnsc.

Sccurity deposit as pcr olausc 2.8 of (ieneral conditions of lir:cnse- scction one T'O BE I>AII)
AT COIII'OITATII OFtr'ICE:-
'l'rain no. Sccurily

clcposit

'I'o1al Ilank l)ctails Demand draft/Bankcrs
choquc/l{'lcSAIIIFT No./Bank
Guarantcc

Lioonsc lcc as pcr olausc
A'I'WZ

no.2.9 of Gcnolal oonclitions of liocnsc- scction onc 'l'o IIE rrAII)

'l'rain

lto.
Liccnsc lrcc GS'I'

((0,18%

'l'o1al Ilank
I)ctails

I)cmand drafl/IJankers
chcquc/R'I'GSA.{EF I No.

Further, details of mcals (I)/F, lunch & dinner), pick up locations for thc above trains are as
undcr:-

Train no. Scrvicc Details of mcal
supply unit along
with addrcss

Namc of contact
person of thc meal
supply unit

Phonc no. of
contact
pcrson

1 1401 I]/F'
11402 Dinncr

IRCI'C or its authorizcd pcrson or nominated agcncy is frcc to inspcct thc above premiscs as
and whcn rcquircd.

IlWc amlarc ready to commcncc serviccs in thc as pcr advisc of IRCTC.

Signaturc:
M/s
Namc of authorizcd
pcrson
Datc
Placc
Scal of the liccnscc

L


